
ONE STEP
TO REACH US ALL

Access HealthONE

A 24/7 access 
and transfer service
for you and your patients, Access
HealthONE allows you to make 
ONE call to admit or transfer a 
patient, have a conversation with 
a clinician, coordinate care and 
keep current with your 
patient's progress.

©Copyright HealthONE, 10/2011

The benefits are clear:
•
• Structured process for

coordinating direct admissions
to HealthONE facilities

• One number to call for admissions 
and transfers

• All calls are recorded
• Clinical operations supported by 

Medical Director
• Reaches AIRLIFE-Denver

Call 1-1-1-1 from any 
HealthONE hospital or 

1-888-RX-ONESTEP
(888-796-6378) to admit or 
transfer a patient.

The process is simple:
1. Call Access HealthONE
2. Request is received for 

admission or transfer
3. Access HealthONE clinical 

or transfer
4. Physician to physician 

conversation facilitated by  
Access HealthONE

5. Coordination of admission 
and transfer communicated 
to accepting facility

6. Current transport and consult
numbers you’ve been using will
transfer to Access HealthONE,
with the same high level of 
service you’ve come to expect.

The Medical Center of Aurora

North Suburban Medical Center

Presbyterian/St. Luke’s Medical
Center & Rocky Mountain 
Hospital for Children

Rose Medical Center

Sky Ridge Medical Center

Spalding Rehabilitation Hospital

Swedish Medical Center

www.HealthONEcares.com

Dial 1-888-RX-ONESTEP 
or 1-1-1-1 from any HealthONE hospital

(1-888-796-6378) 


